TERMS OF SERVICE
Liminal Climate
Last Updated: January 28, 2026
1. Acceptance of Terms
These Terms of Service ("Terms") govern your access to and use of the services, website, and content provided by Liminal Climate ("we," "our," or "us"). By accessing or using our services, you agree to be bound by these Terms. If you do not agree to these Terms, please do not use our services.
2. About Liminal Climate
Liminal Climate provides sustainability consulting services for commercial real estate portfolios, specializing in climate disclosure compliance, decarbonization strategy, and sustainable design. Our services help property owners and investors across the UK and Europe navigate regulatory requirements and achieve competitive advantage through sustainability.
3. Services Provided
Our services may include, but are not limited to:
1. Sustainability consulting and advisory services
1. Climate disclosure and CSRD compliance support
1. Decarbonization strategy and net zero planning
1. Building certification guidance (BREEAM, LEED, etc.)
1. Sustainable design and project management
1. Educational content, insights, and resources via our website
The specific scope, deliverables, and terms of engagement will be outlined in separate service agreements or contracts with individual clients.
4. User Responsibilities
When using our services or website, you agree to:
1. Provide accurate, current, and complete information
1. Maintain the confidentiality of any account credentials
1. Use our services only for lawful purposes
1. Not interfere with or disrupt the integrity or performance of our website or services
1. Not attempt to gain unauthorized access to our systems or networks
1. Comply with all applicable laws and regulations
5. Intellectual Property Rights
All content on our website and in our services, including text, graphics, logos, images, and software, is the property of Liminal Climate or its licensors and is protected by UK, EU, and international intellectual property laws.
You may not:
1. Reproduce, distribute, modify, or create derivative works from our content without permission
1. Use our trademarks, service marks, or branding without prior written consent
1. Remove or alter any copyright, trademark, or proprietary notices
Client-specific deliverables and work product will be addressed in individual service agreements.
6. Privacy and Data Protection
Your use of our services is also governed by our Privacy Policy, which explains how we collect, use, and protect your personal data in compliance with UK GDPR, EU GDPR, and the Data Protection Act 2018. By using our services, you consent to the practices described in our Privacy Policy.
7. Service Agreements and Contracts
Formal consulting engagements are governed by separate written agreements that specify the scope of work, fees, deliverables, timelines, and other terms. In the event of any conflict between these Terms of Service and a specific service agreement, the service agreement will prevail for that engagement.
8. Fees and Payment
Fees for consulting services will be agreed upon in individual service agreements. Payment terms, including rates, schedules, and methods, will be specified in those agreements. Late payments may be subject to interest charges or suspension of services as outlined in the applicable service agreement.
9. Professional Advice Disclaimer
While we provide expert sustainability consulting services, the information on our website and in general communications is for informational purposes only and does not constitute professional advice tailored to your specific situation. Formal recommendations and advice will be provided through contracted consulting engagements.
You should not rely solely on website content for business decisions. Always seek appropriate professional advice for your specific circumstances.
10. Limitation of Liability
To the fullest extent permitted by law:
1. Liminal Climate provides its website and services "as is" without warranties of any kind, express or implied
1. We do not warrant that our services will be uninterrupted, secure, or error-free
1. We are not liable for any indirect, incidental, special, consequential, or punitive damages
1. Our total liability for any claims arising from these Terms or our services shall not exceed the fees paid by you for services in the 12 months preceding the claim
This limitation does not affect liability that cannot be excluded or limited under applicable law, including liability for death or personal injury caused by negligence, fraud, or fraudulent misrepresentation.
11. Indemnification
You agree to indemnify, defend, and hold harmless Liminal Climate, its directors, employees, and representatives from any claims, damages, losses, liabilities, and expenses (including legal fees) arising from your use of our services, violation of these Terms, or infringement of any third-party rights.
12. Third-Party Links and Services
Our website may contain links to third-party websites or services. We do not endorse or assume responsibility for the content, privacy policies, or practices of third-party sites. Your use of third-party services is at your own risk.
13. Confidentiality
Both parties acknowledge that they may have access to confidential information during the course of a business relationship. We are committed to maintaining the confidentiality of your business information. Specific confidentiality obligations will be detailed in individual service agreements or separate non-disclosure agreements.
14. Termination
We reserve the right to suspend or terminate your access to our services at any time for violation of these Terms or for any other reason, with or without notice. Specific termination provisions for consulting engagements will be outlined in individual service agreements.
Upon termination, your right to use our services will immediately cease, and you must stop all use of our intellectual property and confidential information.
15. Changes to Terms
We may revise these Terms from time to time. The "Last Updated" date at the top of this document indicates the most recent revision. Your continued use of our services after changes take effect constitutes acceptance of the revised Terms. We will make reasonable efforts to notify users of material changes.
16. Governing Law and Jurisdiction
These Terms are governed by and construed in accordance with the laws of England and Wales. Any disputes arising from these Terms or your use of our services shall be subject to the exclusive jurisdiction of the courts of England and Wales.
For clients in the European Union, nothing in these Terms affects your statutory rights under EU consumer protection laws.
17. Severability
If any provision of these Terms is found to be invalid or unenforceable by a court of law, that provision will be modified to the minimum extent necessary to make it enforceable, or if that is not possible, it will be severed from these Terms. The remaining provisions will continue in full force and effect.
18. Entire Agreement
These Terms, together with our Privacy Policy and any applicable service agreements, constitute the entire agreement between you and Liminal Climate regarding the use of our services and supersede all prior agreements and understandings.
19. Force Majeure
We will not be liable for any failure or delay in performing our obligations due to circumstances beyond our reasonable control, including natural disasters, war, terrorism, pandemics, power failures, or government actions.
20. Contact Information
If you have questions about these Terms of Service, please contact us at:
Liminal Climate
Email: rob.atkinson@liminal-climate.com
Website: www.liminal-climate.com/contact-us
***
